SOLUTION CHARIOT

12 RUE DE LA PIONNIERE, 35800 DINARD
FRANCE - RCS : SAINT-MALO B 983 241829 - VAT: FR22983241829

GENERAL TERMS AND CONDITIONS OF SALE EU AND NON-EU CUSTOMERS

PREAMBLE: These General Terms and Conditions of Sale (GTCS) govern all sales of products carried
out by the company SOLUTION CHARIOT to professional customers located in French overseas
territories (DROM-COM), in European Union (EU) countries, and outside the European Union (non-EU).
Any order implies the customer's full, firm, and unreserved acceptance of these conditions.

ORDERS: Order confirmation becomes effective upon:
o Written acceptance of the quotation by the customer.
e Full payment of the total amount of the quotation by bank transfer prior to dispatch.
« Issuance of a written order confirmation by SOLUTION CHARIOT.

Once validated, the order is final and binding.

PRICES: Prices are quoted in Euros (€) excluding taxes (EXW / Net of Tax). All customs duties, local
taxes, import VAT, and ancillary costs remain the sole responsibility of the buyer.

PAYMENT TERMS:

* 100% payment prior to dispatch upon presentation of the approved quotation.

« Manufacturing will only commence upon receipt of full payment.

e Payment shall be made solely by bank transfer to the account of SOLUTION CHARIOT.

* No discount is granted for early payment.
In the event of a delay in the payment of any sum due by the customer (notably the pass-through of
customs fees or ancillary services), late payment penalties calculated at a rate equal to three (3)
times the legal interest rate shall apply automatically and without prior notice, supplemented by a
fixed recovery indemnity of €40, and a penalty clause equal to 10% of the amounts due.

PAYMENT DETAILS: Orders must be paid via bank transfer. Below are our banking details:

IBAN

FRT5 1360 6000 3946 3430 4018 062

BIC

AGRIFRPP&36

MANUFACTURING AND DISPATCH TIMESCALES:

The minimum manufacturing lead time is 7 weeks starting from the date full payment for the order is
received. This lead time is provided for information purposes only and may vary depending on
production workload and raw material availability. Exceeding this period shall not give rise to any
penalty, compensation, or order cancellation. SOLUTION CHARIOT will keep the customer informed
of manufacturing progress and any potential delays. Once manufacturing is completed, the goods will
be made available to the customer for collection.

Step by step, let’s take daily action to protect our environment. Print this document only if necessary.
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Force majeure: In the event of a force majeure event within the meaning of Article 1218 of the
French Civil Code (including, but not limited to, strikes, lockouts, epidemics, transport blockages, raw
material shortages, fires, floods, tool breakdowns), SOLUTION CHARIOT shall be released from its
delivery obligations for the entire duration of the event.

DELIVERY AND TRANSFER OF RISK:

Unless otherwise agreed in writing on the quotation, all of our sales intended for French overseas
territories (DROM-COM / DOM-TOM), European Union (EU) countries, and non-European Union (non-
EU) countries are carried out under Incoterm® ICC 2020: EXW — Ex Works (address of the
manufacturing or collection site specified on the quotation).

Delivery is deemed completed as soon as the packaged goods are made available in our workshops or
at the designated manufacturing site to the buyer or to the carrier appointed by the buyer.
Consequently:

e Transfer of risks: The transfer of risks relating to the goods occurs immediately upon this
availability at the collection site.

o Costs and formalities: The buyer shall bear all costs, risks of loss or damage, loading fees,
transport, insurance, as well as all customs formalities (export and import), customs duties, octroi
de mer (for DROM-COM), and taxes applicable in the destination country or territory.

o Inspection upon receipt: The buyer is responsible for inspecting the conformity, quantity, and
condition of the goods at the time of collection and for issuing any reasoned reservations directly
on the transport document with the designated carrier.

WARRANTY:

SOLUTION CHARIOT products benefit from a five-year commercial warranty, under the terms and
limits specified in the product data sheets and/or warranty documents applicable to each product.
This warranty covers manufacturing defects under normal use in accordance with the operating
instructions and recommendations provided by SOLUTION CHARIOT. SOLUTION CHARIOT is not
obligated to provide maintenance for the products sold.

Depending on the circumstances, SOLUTION CHARIOT may proceed with the repair or replacement
of the defective product or issue a credit note corresponding to its value, to the exclusion of any
contribution to damages potentially suffered. Upon delivery/collection, the buyer is required to
inspect the apparent condition of the products and their conformity with the order. Any reservation
regarding damage, loss, shortages, or apparent defects must be stated precisely on the delivery note
and confirmed in accordance with applicable transport regulations. The commercial warranty
specifically excludes maintenance defects and non-compliant use, as well as damage resulting from
product usage by the user or a third party contrary to operating instructions. Shocks, falls, and other
accidental events void the warranty.

RETURN:
No returns will be accepted without the prior written agreement of SOLUTION CHARIOT. All return
and reshipment costs remain the exclusive responsibility of the customer.

Step by step, let’s take daily action to protect our environment. Print this document only if necessary.
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RETENTION OF TITLE:

SOLUTION CHARIOT retains ownership of the goods sold until full payment of the price, in principal
and ancillary costs, has been received. In the event of total or partial non-payment by the due date,
SOLUTION CHARIOT may reclaim the goods concerned under the conditions provided by applicable
regulations. In the event of insolvency proceedings affecting the buyer, SOLUTION CHARIOT
reserves the right to reclaim goods sold that remain unpaid, in accordance with applicable legal
provisions. This retention of title clause does not prevent the transfer of risks to the buyer upon
handover to the carrier or upon departure from SOLUTION CHARIOT's premises, according to the
applicable delivery terms.

INTELLECTUAL AND INDUSTRIAL PROPERTY:

The sale of products does not entail any transfer to the customer of intellectual or industrial property
rights held by SOLUTION CHARIOT or its rights holders on the products, their components, designs,
models, trademarks, technical documents, or commercial materials. The customer authorizes
SOLUTION CHARIOT to include its name among commercial references that SOLUTION CHARIOT
may cite or publish, unless written objection is raised by the customer.

CONFIDENTIALITY:
The parties undertake not to disclose any confidential information obtained in connection with the
sale.

DATA PROTECTION:

Personal data are processed in accordance with the French Data Protection Act of January 6, 1978,
as amended, and European regulations on personal data protection (GDPR), as well as under the
terms set out in the privacy policy.

APPLICABLE LAW AND DISPUTE RESOLUTION:

These GTCS and the sales contracts resulting therefrom are exclusively governed by French law. The
application of the United Nations Convention on Contracts for the International Sale of Goods
(CISG/Vienna Convention) is expressly excluded.

In the event of a dispute relating to the interpretation, formation, or execution of the sale, the parties
shall endeavor to seek an amicable solution. Failing an amicable settlement within thirty (30) days,
THE COMMERCIAL COURT OF SAINT-MALO (FRANCE) SHALL HAVE EXCLUSIVE JURISDICTION,
including in summary proceedings, multiple defendants, or third-party appeals.

General terms and conditions of sale updated on September 22, 2026.

Step by step, let’s take daily action to protect our environment. Print this document only if necessary.
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